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Login
Go to https://cpi.apta.org

APTA Clinical Performance

Instrument

Welcome to APTA's Clinical Performance Instrument 3.0! To troubleshoot login issues, contact APTA'S Member
Success team at membersuccess@apta.org. For questions about the instrument contact CPl@apta.org or call 703-
706-8582

Click Login.

Log in to your account using your APTA login credentials. Please make sure that you have
completed the training using the email address that was used to add you to the system. If these
emails are different, you will receive an error message and must contact the DCE for additional

assistance.

f— - Logind  Search n Join / Renew
Bl
END
a e YOUR CAREER YOUR PRACTICE PATIENT CARE ADVOCACY APTA AND YOU

Log in to your account.

Email, Member Number, or User ID

Password

) Remember Me Forgot your password?

Bon't have an APTA accoun
&+ Create a free account.

& Become an APTA member to get unlimited access to content.

Learn about membership benefits.

Agree to the Terms of Use.

Terms of Use

(J 1 agree to Terms of Use & Privacy Policy.

For login questions/issues: Email membersuccess@apta.org or call 800-999-2782 (APTA). This
includes situations of multiple APTA accounts, password reset, and updating email addresses. Users
can also update their email address themselves by going to Contact Information. Please do not
create a new account if one currently exists in the system.
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Menu Options

\\‘7APTA EJBEEILLEIC I L PT Assessment ts [) PTReports [ Clinical Site Profile (2 My Notes APTA University - PT Bl ~ ©  cPLStudentn v

The Dashboard shows a comprehensive and dynamic view of
@ Dashboard student competency levels. Use the dashboard filters to sort
information by Mid-Term or Final Assessment, Cohort, Batch,
Clinical Experience and Student.

The Assessments page is where Active Student and Cl CPI
] PTA Assessments evaluations can be viewed and where Significant Concerns are
documented.

'The Reports page provides a quick snapshot of the completed
@) PT Reports | [] PTAReports Student and CI CPI evaluations and a way to download the

information into an Excel Spreadsheet.

< PT Assessments

The CSIF is where the Clinical Site Information Forms live. This
page shows all completed CSIF profiles for sites associated with
your program.

CSIF

'The My Notes area is available for all users to keep private
notes while in the CPI 3.0.

[# My Notes

Click to enter/exit full screen.

Click to access User Guides.

Click your User name dropdown to:
o View your user profile

e Log Out of the system

CPl, Studentl

Education Management Solutions, LLC ¢
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Dashboard

The CPI 3.0 dashboard shows a comprehensive and dynamic view of student competency levels.

Use the dashboard filters to sort information. PT/PTA students will only see their own personal
information on the student dashboard.

s
\\"'APTA [ JLEEINREIL [ PT Assessments  [B] PTReports [ Clinical Site Profile (& My Notes APTA University - PT R~ ©  cPiStudent1 v
Dashboard Refresh
Show Assessments Cohort Batch Clinical Experiences
@ Midterm @ Final Al - All - Al -
Date

04/30/2023 - 02/27/2024

Competency Performance

Domain Competency

‘ Interpersonal x 43 . | ‘ 1.1 Ethical Practice x | 1.2 Legal Practice x 410 «

Cl Assessment

M vid-Term [l Final

2.1 2.2 3.1 3.2 3.3 3.4 4.1 4.2 5.1

7.5

5
2.5 I I
0 -
1.1 13

1.2

Score

Competency

Select specific Domains and Competencies and mouse-over each competency score for additional
information.

Competency Performance

Domain Cpmpetency

| Interpersonal x SRR - : ol prcice | 1.2 Lega recice x 0 -

UnSelect All Cl Assessment

Search

M mid-Term [l Final
Professionalism

Interpersonal
Technical/Procedural
Business

Responsibility

] I
04— . — N .
11 13

3.1 32 3.3 34 a1 4.2 5.1
Competency

2.2

1.2 2.1
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PT/PTA Assessment

PT/PTA Assessments are assigned by the DCE. Use PT/PTA Assessments complete or review
assessments and track assessment completion progress.

)
\<’Ap-m @ Dashboard |[SEJEELECINEE [F PTReports B Clinical Site Profile (£ My Notes APTA University - PT M - ©  cPiStudentl

Assessments Refresh
Clinical Experience = | Student = | Cohort/Batch = | SelfAssessmentStatus = | AssignedCI/SCCE = | ClAssessment= | DueDate = | AssessedOn = | Action
CPI, Studentl Class of 2024 / ClinEd Il cPLCI3 02/01/2024 Continue Self Assessment [l Significant Concerns
CPI, Studentl Class of 2024 / ClinEd I ot Started Continue Self Assessment [l Significant Concerns.
1to20f2 Pagelof1

Start, Continue or View Assessments

APTA Rubric evaluations have been created and mapped by APTA administrators. Click the action to Start an
assessment, or click “Continue Self Assessment” once the assessment has been opened. This button will change to
read “View Self Assessment” when completed.

D
\ﬂ'ApTA @ Dashboard |[ENQEEESSUCNCE [f PTReports [ Clinical Site Profile (£ My Notes APTA University - PT M~ ©  CPiStudenty

Assessments Refresh
Clinical Experience = | Student = | Cohort/Batch = | SelfAssessmentStatus = | AssignedC/SCCE = | ClAssessment= | DueDate = | AssessedOn = | Action
CPI, Studentl Class of 2024 / ClinEd cPl,CI3 02/01/2024 Continue Self Assessment [l Significant Concerns
CPI, Studentl Class of 2024 / ClinEd | ot Started Continue Self Assessment [l Significant Concerns
1to20f2 Page1of1

o Verify the name and evaluation (Midterm vs Final), then complete the rubric by selecting the
appropriate response for each criterion.

¢ Clicking on a rating will automatically save the rating for that criterion.
e Click “View Description” to see the description of each criterion.
o Click “More Behaviors” to see all sample behaviors for each criterion.

e Add criteria level comments on Areas of Strength and Areas for Development. You must click to another
area after making a comment for it to auto-save.

Education Management Solutions, LLC ¢
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Student: CPI, Student1
CI: CPI, CI3;

Midterm PT Assessment - Student

Performance Criteria

Professionalism
1.1: Ethical Practice

View Description

Competency.Al.

Education Management Solutions

Class of 2024 / ClinEd 111 m B Save as Draft

APTA Center (12/01/2023 - 01/02/2024)

PT CPI Instructions: For each performance criterion, review all descriptors and click the numbered box for the rating that best matches the student’s typical i and sample iors span across two performance levels. When
deciding between two performance levels (ex: 1 vs 2) consider where there is a preponderance of evidence and make your rating at that level. Once you click suhmn, yo\l will not be able to make edits. Contact the DCE to unlock your assessment if needed.

Beginning Performance (1) Advanced Beginner @ i 3) Advanced Intermediate Performance (4) Entry-Level Performance (5) Beyond Entry-Level Performance (6)

[ En En i [ R [

Supervision/Caseload: Not required for this performance criterion. Supervision/Caseload: Not required for this performance criterion Supervision/Caseload: Not required for this performance criterion

Sample Behaviors (NOT an exhaustive list) Sample Behaviors (NOT an exhaustive list) Sample Behaviors (NOT an exhaustive list)

«Acknowledges that there are ethical practice standards by which they should abide. « Articulates most of the policies and procedures of their clinical practice setting (e.g., « Abides by the policies and procedures of the clinical practice setting (e.g., OSHA,

+ Identifies obvious unethical behaviors that occur in the clinical setting. OSHA, HIPAA). HIPAA).

«Identifies, acknowledges, and accepts responsibility for their actions. « Articulates most of the elements of the Code of Ethics for the Physical Therapist « Adheres to the elements of the Code of Ethics for the Physical Therapist.

+Maintains patient/fclient confidentiality. - Reports clinical errors without prompting from the CI. « Consistently identifies unethical behaviors

+Engages in a polite and respectful manner with patients/clients and colleagues. - Gathers objective information to support questions regarding any potentially unethical | « Uses resources (e.g., hospital ethics committee) for addressing and reselving ethical

More Behaviors More Behaviors More Behaviors

Professionalism 1.1: Ethical Practice - Areas of Strength*

- Articulates most of the elements of the Code of Ethics for the Physical Therapist

Professionalism 1.1: Ethical Practice - Areas of Development*

Need to work on identifying clinical errors

e Scroll to the end of the rubric to add comments for an Overall Summary.

Overall Summary*

Once you click Submit, the CPI 3.0 is complete and you will not be able to make edits. Please review your selections and comments, then click Submit.

Save your Rubric

Clicking on a rating will automatically save the rating for that criterion. You must click to another area after making
a comment for it to auto-save.

Save As Draft allows you to save an incomplete rubric without publishing it to other areas in
Competency.Al. Rubrics saved as a draft will remain in progress until edits are complete and

submitted.

Submit Once you click submit the rubric is complete. You will not be able to make any edits. Please
review your comments and selections carefully, then click Submit.

Back brings you back to the PT Assessments page.

If you need to make edits to your assessment, please contact your DCE/ACCE to have them unlock the assessment.

Education Management Solutions, LLC ¢
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Viewing Combined Assessments

This feature provides the ability to view, download and print assessment reports.
1. The “PDF” button will appear when an assessment has been started. The Cl assessment or the combined

assessment will not be clickable until both the Cl and student have submitted their assessment and the school
has shared it.

Clinical Experience Student Cohort / Batch Self Asse... Assigned CI/SCCE ClAssess... Shared Due Date Assessed On Action

APTA Hospital - Outpatient CPI, Studentl Class of 2024 / DPT 2530 Complete CPI,CIL Complete Share with 08/03/2024 07/10/2024 View Cl Assessment i DCE Sign Off
(10/23/2023 - 12/15/2023) (2024) Student

View Student Assessment

Significant Concerns IEI

2. Clicking the “PDF” button will open a sub-menu where they can select which assessment type and comments
to view. The clinical experience information at the top of the assessment PDF, overall summary, number of
days absent, days absent comments, and assessment submission dates will always be visible.

a. The assessment type options are as follows:
i.  Cl Assessment (Will be disabled if Cl & Student assessments are not complete & not shared
with student)
i.  Student Assessment (Will be disabled if student has not started assessment)
iii. Combined Assessment (Will be disabled if Cl & Student assessments are not complete & not
shared with student)
b. The sub-menu options are below:
i.  Allcomments
i.  Student Only Comments
ii. ~ Cl Only Comments
iv. ~ No Comments
c. There is also an option to include descriptions of each performance criteria.

Preview and Download X

The PDF will only include data that has been saved in an assessment, including incomplete
assessments. A blank field in the PDF indicates a response has not been saved.

Please choose which assessment to view from the list below:

() Cl Assessment

() Student Assessment

() Combined Assessment

Please choose which comments to include from the list below. The clinical experience

information, overall y, days absent and days absent ¢ ts will always be
visible.

(") All Comments

() Student Only Comments

() ClOnly Comments

(") No Comments
Include performance criteria descriptions in the PDF?

() Yes (@ No

Education Management Solutions, LLC ¢
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The “PDF” button in the midterm tab will include ratings and comments from JUST the midterm. The “PDF”
button in the final tab will include ratings and comments from the midterm AND final.
Once the user selects the assessment type and comments they want to see, they will be able to view the

appropriate fields on the provided PDF.

Clicking on Download button produces a PDF document — The PDF can be viewed, downloaded, saved, and

printed.

Preview Assessment

Student: CPI, Student1

Program: APTA University - PT

Cohort / Batch: Class of 2024 / DPT 2530 (2024)

Student Midterm Submitted: 08/15/2025

ci(s): CPI, CI

Clinical Site: APTA Hospital - Outpatient

PT CPI 3.0 Assessment - Midterm

Download PDF

Clinical Experience Dates: 10/23/2023 - 12/15/2023

CI Midterm Submitted: 07/10/2024

Professionalism 1.1: Ethical Practice

x

Beginning Advanced Intermediate Advanced Entry-Level Beyond Entry-
Performance Beginner Performance i Level Py
(U] Performance 3 Performance (5) (6)
@ )
Clinical
M
Instructor
Student M

Key: M = Midferm

Education Management Solutions, LLC ¢

Page 9 of 30

©2023 Confidential Information — Not for disclosure without authorization from Education Management Solutions, LLC



Competency.Al.

Education Management Solutions

Significant Concerns

Throughout the clinical experience, students and Cls may submit “Significant Concerns” to the
DCE/ADCE. These comments pertain to incidents that have occurred throughout the clinical experience or
situations that are of concern to the student or clinical instructor(s). They can submit these concerns at any
time.

When a Significant Concern is reported, the DCE and ADCE will receive an automated email
notification. The Significant Concern button will populate as a red button next to the assessment—clicking on
it will open the dialog box.

Significant Concerns - Midterm x
Student : CPl, Studentl Cl(s) : CPI, StudentA
Program : APTA University - PT Clinical Site : APTA Hospital - Outpatient
Cohort [ Batch : Class of 2024 / Fall-24 Clinical Experience Dates : 09/09/2025 - 12/02/2025
Midterm Submitted : - Midterm Submitted : -
CPI, Studentl (Student) 12/16/2025 11:52 AM

There has been a significant concern reported by the student.

Sent to : Dorocak, Matt (DCE)

Do not submit a comment below unless there is a performance concern(s), unsafe event(s), andfor incident(s) to report. Do not write “N/A",
“none”, “no safety concerns”, etc. This field is not required in order to complete the CPI1 3.0 assessment.

Once you click “submit” an email will be sent to the DCE/ADCE.

Here, you can review your comments and any replies that have been shared with you. Additionally, students
can export all notifications that appear in the significant concerns box by clicking on the “PDF” button in the lower, left-
hand corner of the screen. Clicking the button will prompt your computer to save a PDF copy of these notifications,
along with the author, timestamp, and clinical experience information to your machine for offline access. This field is
not required to complete an assessment. If no Significant Concerns arose during the clinical experience, please
do not fill out this field.

Please note: The Significant Concerns box functions as a notification service, not a communication service.

Education Management Solutions, LLC ¢
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Clinical Site Information Form

The Clinical Site Profile allows the student to view CSIF (Clinical Site Information Form) details previously completed
for each clinical site to which their program is associated.

*Note* Students may NOT edit clinical site information. If there is no completed CSIF for a site, it will not appear in this
list.

Click View Details to view a site’s CSIF.

-
FAPTA @ Dashboard L PTAssessments [@ PTReports SNl (& My Notes APTA University - PT M <~ © cPiStudent V|
N

CSIF

The Clinical Site Information Form (CSIF) tool is integrated with the Clinical Performance Instrument (CP1 3.0) and has been activated for your program. If you would prefer to not have this feature active, notify APTA staff at CPI2023@apta.org and they will deactivate the CSIF function.

Site Name site Zip Code state

‘ ‘ ‘ ‘ Select State - ‘ Apply Filter Clear

Site Name 1 = | Site Coordinator = | SiteCoordinator Phone = | siteCoordinator Email

State

Zip Code = | LastUpdated On = Action

APTA Hospital - Outpatient APTA Staff 1(800) 993-2782 cpi@apta.org Virginia 22305 12/15/2025 4:25 PM View Details

APTA Sample Site _ _ 123@test.com Virginia _ 02/27/2025 3:53 PM View Details
View entries 1to20f2 Page1of1

My Notes

Use +Add Note to keep personal notes. Notes are NOT visible to any other user.
\"JApTA @ Dashboard [ PTAAssessments [@) PTAReports B Clinical Site Profile APTA University - PTA M - ® con v

e

Title = | Description = | created Date = | Delete

No data available

View 100 v|entries. 0to00f0 Page0 of 0

Education Management Solutions, LLC ¢
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Mobile App Overview

CPI 3.0 is a cloud-based assessment tool that physical therapist and physical therapist assistant students complete,
along with their clinical instructors (Cls), during their clinical experiences. While also accessible from a website, these
mobile apps were built for students and Cls to complete midterm and final assessments from mobile devices and
tablets. It also allows educational program staff (DCE, ADCE, Admin Staff, and Adjunct Faculty) and Site Coordinators
of Clinical Educations (SCCE) to check the completion status and review what was submitted by students and clinical
instructors linked to their educational program or facility. The permissions associated with each user role regarding
assessment visibility mirror the permissions available on the CPI 3.0 web platform.

Downloading the CPI 3.0 mobile app

The CPI 3.0 mobile app is available exclusively for Apple and Android devices and can be downloaded and accessed
free of charge from those device specific app stores. Follow the link below to download the CPI 3.0 mobile app:

Click Here to Download from the Apple App Store

APTA Clinical
Performance

Get

Education Management Solutions, LLC ¢
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Click Here to Download from the Google Play Store

50 ST -
<«
APTA Clinical Performan...
Education Managerment Soluti,. Install
€
Everyone @
e |
- <z
About this app 55

APTA Clinical Competency Evaluation, Clinical
Performance Center app

Education

Data safety >

Safety starts with understanding how developers
collect and share your data. Data privacy and
security practices may vary based on your use,
region, and age. The developer provided this

= EH Q [l

Games Apps Search Books

4 [ ] ]

Accessing the CPI 3.0 mobile app

1. After downloading the app, click Login

2:05 e 2:00 il T €

< App Store

o
S APTA v
Pﬁ;;?glac\ E';I'r;\era py \\~ A pTA
Association American
Physical Therapy

e
Login

Welcome to APTA’s Clinical
Performance Instrument 3.0!
For questions about the instrument, APTA
username or password issues Welcome to APTA's Clinical Performance
contact CPI@apta.org or call Instrument 3.0!

800-999-2782 x8582.

For questions about the instrument, APTA
username or password issues

contact CPI@apta.org or call 800-999-2782

If you receive a user role error message, please
contaet the administrator for the educational
program with which you are affiliated to verify

the email address used for CPT 3.0 log-in x8582.
Visit hitps://learningeenter.apta.org/cpi to If you receive a user role error message,
take the CPI 3.0 training course prior to log- please contact the administrator for the
in. educational program with which you are
affiliated to verify the email address used for
CPI13.0 log-in.

Visit https:/learningcenter.apia.org/cpi to
take the CPI 3.0 training course prior to
log-in.

Apple Android

2. On the next page, enter your APTA login credentials to access your CPI 3.0 account. Apple users will click the
“Go” button on their keyboard after typing in the credentials to complete the log in process. Android users will

Education Management Solutions, LLC ¢
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click the orange “Log in” button after entering their credentials,

10:51 B4 = il T D
= Login & Login

Welcome Back of
— |roess
| e \\‘ APT{: Join / Renew

Sign in to your APTA aceount

Email or APTA ID

Email or APTA ID

Welcome Back
Passwiond Svgn in to your APTA account

=
Email or APTA ID
() Remember me
Email or APTAID
Don't have an APTA account?
Password
[ Create a free account. I Password =

OR

Become an APTA member
) Login
to get unlimited access to content.

Learn about membership benefits.

(] Remember me  Forgot password?

Need help creating an account or logging in? Don't have an APTA account?
Contact APTA's Member Success team at

800-099-2782, Monday-Friday, 8 a.m.-6 p.m.

ET, or via email at membersuccess@apta.org

Create a free account.

Become an APTA member

A
[ ] ]
]

Apple Android
Navigating within the CPI 3.0 mobile app

After logging in, you'll be directed to the Assessments Page. At the top, you'll see the “Assessments” title. Just below,
a white box displays your institution's name. If you are affiliated with multiple programs in CPI 3.0, tap the arrow to
open the drop-down menu and confirm you're using the correct institution. The Assessments page can also toggle
between the midterm and final assessments by selecting the corresponding tab at the bottom of the screen.

Education Management Solutions, LLC ¢
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TR 75 ]
Assessmonts Assessments
APTA University - PTA b —APTA University - PTA ~
Pull to Refresh
o
_ CPl, StudentA v
CP, StudentA v
_ CPIStudenta v
CP|, StudentA Complete [
. CPI, StudentA v

CP, StudentA v

MID-TERM FINAL

Apple Android

On the top-left corner, tap the menu icon (three horizontal lines) to open the sidebar, which includes:

Profile name, email address, and current role

Assessments — view your assigned assessments

Clinical Site Profile — view sites with completed Clinical Site Information Forms that are affiliated with your
program (user role dependent)

Help — access user guides available to you.

Logout — Logs you out of the CPI 3.0 mobile app and returns you to the CPI 3.0 landing page. screen.

231 = il T EE

CPILCIN
0 CICPI@test.com

<l

CPI, StudentA

studentACPI@test.c
om

Student

A _ CPl, Studer
B Assessments Assessments
E Cclinical Sites Profile & CPl, Studer Clinical Site Profile
@ rie . CPl, Studer Sl
l‘l‘ Logout Logout
v MID-TERM
Apple Android

Education Management Solutions, LLC ¢
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Profile

A user’s name and email address are pulled from their APTA account.

e The user’s first and last name can be updated online here:
https://aptaapps.apta.org/MyApta/Namelnformation.aspx

e The email address can be updated here: https://aptaapps.apta.org/MyApta/Contactinformation.aspx

Completing Assessments

Assessment Overview

e Each box on the home screen represents an individual assessment assigned to you.

o Assessments are labeled and color-coded to indicate progress:
o Green — Completed
o Orange — In Progress
o Red - Not Started

o Assessment progress is saved across both CPI 3.0 mobile and desktop applications. Assessments can be

started, edited, and submitted on the mobile app or desktop computer without any data loss.

Selecting & Completing an Assessment

1. Tap an assessment to open information about the clinical experience and complete, resume, or view
assessments.

LTI 75

Assessments

Assessments

APTA University - PTA ~ APTA University - PTA
CPI, StudentA A~
APTA Hospital CPI, StudentA Complete [l
Clinical Experience - Outpatient
(11/04/2023-02/08/2024) APTA Hospital -
- ) Outpatient
Cohart / Batch Class of 2025 Clinical Experience (11/04/2023 -
02/08/2024)
Self Assessment Complete Cohort / Batch Class of 2025
Complete
Assigned CIf SCCE Pl Cn Sl e &
Assigned Cl/ SCCE cPi,cn
Cl Assessment Complete
Cl Assessment Complete
Assessment Due Date 12/07/2023 Assessment Due Date  12/01/2023
Assessed On 04/08/2025 Assessed On 04/08/2025

View €I Assessment View Self Assessment

Significant Gencerns

CPI, StudentA Cnmp\eta 4
CPI, StudentA M
CPI, StudentA v
CP, StudentA v
MID-TERM FINAL
Apple Android

2. Opening an assessment will bring users to a page to select and edit scores and comments for specific
performance criteria. Tapping on the banner or downward pointing arrow will open the score selection screen.

Education Management Solutions, LLC ¢
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o Any score can be selected or changed by tapping on the desired number. The block containing the
number will turn green and a checkmark will appear next to the score selected. This selection will be
recorded automatically and can be changed until the assessment is submitted.

« Mid Assessment- Student
Submitted On: 04/08/2025

Professionalism

1.1; Ethical Practice =P~

Advanced Beginner Performance (2)

View Description Show Score

Not Applicable

"Not Applicable' is not a rating option for this
performance criteria

Advanced Beginner
Performance (2)

[ | B -

Supervision/Caseload: Not required for this performance
criterion.

Beginner Performance (1)

Sample Behaviors (NOT an exhaustive list)
= Acknowledges that .., More Behaviors

Intermediate Performance Advanced Intermediate
Performance (4)

[ |

Supervision/Caseload: Not required for this performance
criterion.

Sample Behaviors (NOT an exhaustive list)
= Articulates most of the ... More Behaviors

Beyond Entry-Level
Performance (6)

Supervision/Caseload: Not required for this performance
criterion.

Entry-Level Performance (5)

Apple

210 LTI 75 ]

< Mid Assessment - Student

Submitted On: 04/08/2025

Student: CPI, StudentA
Clinical Instructar: CPI, CI1

Professionalism
1.1: Ethical Practice a’o ~

Advanced Beginner Performance (2)
View Description Show Score

Not Applicable

‘Not Applicable’ is not a rating option for this
performance criteria.

Beginner Performance Advanced Beginner
Performance (2)

= o

Supervision/Caseload: Not required for this
performance criterion.

Sample Behaviors (NOT an exhaustive list) ...

Show More
Intermediate Advanced Intermediate
Performance (3) Performance (4)

Supervision/Caseload: Not required for this
performance criterion.

Android

After opening the performance criteria selection window, there is an opportunity to review the
supervision/caseload requirements and sample behaviors. Below each band of assessment scores, there is a

“More Behaviors” link for Apple users and a “Show More” link for Android users. Tapping on this link will reveal

the full text. This text can be hidden again by tapping the “Less Behaviors” link for Apple users and a “Show

Less” link for Android users.
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Mid Assessment- Student

Submitted On: 04/08/2025
Professionalism
7.1: Ethical Practice Lo~
Advanced Beginner Perfarmance (2)
View Description Show Score

Not Applicable

‘Not Applicable’ is not a rating option for this
performance criteria.

Advanced Beginner
Performance (2)

B
Supervision/Caseload: Not required for this performance
criterion.

Beginner Performance (1)

Sample Behaviors (NOT an exhaustive list)

= Acknowledges that there are ethical practice standards by
which they should abide.

* Identifies obvious unethical behaviors that oceur in the
clinical setting

- Identifies, acknowledges, and accepts responsibility for
their actions.

- Maintains patient/client confidentiality.

- Engages in a polite and respectful manner with patients/
clients and colleagues. Less Behaviars

Intermediate Performance  Advanced Intermediate
Performance (4)

Supervision/Caseload: Not required for this performance
criterion.

Sample Behaviors (NOT an exhaustive list)
- Articulates most of the palicies and pracedures of their
clinical practice sstting (6.9, OSHA, ... More Behaviors

Apple

Adding Comments
The educational program may require comments for each performance criteria. Requirement is noted with a red
asterix appearing next to the comment box name (*).

1.

To add comments for the performance criteria, a number rating must be selected first. If one is not selected, a
pop-up will appear prompting users to select a rating.

213

< App Store

= Mid Assessment- Student

Supervision/Caseload: Not required for this performance
criterion.

Sample Behaviors (NOT an exhaustive list)
+ Articulates most of the policies and procedures of their
clinical practice setfing fe.g., OSHA, ... More Behaviors

Beyond Entry-Level
Performance (6)

[ ]

Supervision/Caseload: Not required for this performance
criterion.

Entry-Level Perfarmance (5)

Sample Behaviors (NOT an exhaustive list)

- Abides * " al
ractice
L Message
Please select a rating before
Col adding comments.
Profes:
1.2: Leg: OK

Professionalism
1.3: Professional Growth

2.1: Communication

Interpersanal
2.2: Inclusivity

Technical/Procedural
3.1 Clinical Reasoning

|
[Im:rpersunal
|
|

Apple

Competency.Al.

2:28 =l T &

< Mid Assessment - Clinical Instructor

Submitted On: 07/10/2024

Student: CPI, Student1 -
Clinical Instructor: CPI, CI1

Professionalism
1.1: Ethical Practice ae ~

Intermediate Performance (3)

View Description Show Score

Beginning Performance Advanced Beginner
Performance (2)

Supervision/Caseload: Mot required for this
performance criterion,

Sample Behaviors (NOT an exhaustive list)

+ Acknowledges that there are ethical practice
standards by which they should abide.

*Identifies obvious unethical behaviors that occur
in the clinical setting.

-Identifies, acknowledges, and accepts
respensibility for their actions.

+Maintains patient/client confidentiality.
+Engages in a polite and respectful manner with
patients/clients and colleagues.

Show Less
Intermediate Advanced Intermediate
Performance (3) Performance (4)

e o

Supervision/Caseload: Not required for this

Android

Message

Please select a rating before adding

comments.

Android

Education Management Solutions, LLC ¢
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2. Tap the message icon in the performance criteria banner or “Comments” box beneath the rating options.
o After opening comments on a specific performance criterion, users will see two text boxes:
= Areas of Strength
= Areas of Development

Mid Assessment- Student

Submitted On: 04/08/2025

n

Supervision/Caseload: Not required for this performance
criterion.

Comments

oo )

|
~ Areas of Strength* =
E

Areas of Strength*

sadf

. Areas for Development Areas for Development*

1
_l asdf
|

| Close

Advanced Beginner Perfarmance (2)
Interpersonal

2.1: Communication E? Qv
Advanced Beginner Performance (2)

Interpersanal

2.2: Inclusivity E? (B
Advanced Beginner Perfermance (2)

Technical/Pracedural -

Apple Android

o An error message will appear notifying the user if there are missing required comment sections before
an assessment can be successfully submitted.
3. Once a comment is saved a red circle will appear on the message icon, indicating there is a comment.
o Scroll to the bottom of the page to ensure all assessment boxes have turned green, confirming all
sections are fully completed.

Education Management Solutions, LLC ¢
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2:09 w ol T EE
Mid Assessment- Student < Mid Assessment - Student
Submitted On: 04/08/2025 Submitted On: 04/08/2025
Student: CPI, StudentA Student: CPI, StudentA v
Clinical Instructor: CPI, Cl1 e Clinical Instructor: CPI, CI1
Class of 2025 ...
Professianalism Professionalism
1.1: Ethical Practice Lo 1.1: Ethical Practice =
Advanced Beginner Performance (2)
Advanced Beginner Performance (2)
Professionalism
1.2: Legal Practice Ero v Ereiahoelsm
Advanced Beginner Perf 2) 5
e T ) 1.2: Legal Practice = %
Professianalism Advanced Beginner Performance (2)
1.3: Professional Growth E.?Q V]
Advanced Beginner Performance (2) .
Professionalism
e 1.3: Professional Growth E‘Q v
2.1: Communication E.? Qv Advanced Beginner Performance (2)
Advanced Beginner Performance (2)
Interpersenal
Interpersonal P
2.2: Inclusivity Lo 2.1: Communication =
LR T T () Advanced Beginner Performance (2)
Technical/Procedural
3.1: Clinical Reasoning E.?O ~ Interpersonal
Advanced Beginner Performance (2) 2.2: Inclusivity =g Q-
Advanced Beginner Performance (2)
Technical/Procedural
3.2 Interventions: Therapeutic Exercise E’Q v
and Techniques Technical/Procedural
Advanced Beginner Performance (2) 3.1: Clinical Reasoning a’o v

Technical/Procedural Advanced Beginner Performance (2)

3.3: Interventions: Mechanical and =Pev

Electrotherapeutic Modalities Technical/Procedural
Advanced Beginner Perfermance (2)

Apple Android

4. All CPI 3.0 assessments are required to have an overall summary before they can be submitted. This overall
summary question is found by scrolling to the bottom of the page. Tapping on the “Enter Overall Summary” text
will bring up your keyboard and allow to you answer this required question.

2:15

215 TR 75 ]
“ App Store
< Mid Assessment- Student & Mid Assessment - Student
2.1; Communication S nterpersona 20 v
2.2: Inclusivity
Interpersonal
2.2: Inclusivity 2ov )
Technical/Procedural a2 v
N 3.1: Clinical Reasoning
Technical/Procedural = ov
3.1: Clinical Reasoning
Technical/Procedural
Technical/Procedural 3.2: Interventions: Therapeutic B @ v
3.2: Interventions: Therapeutic Exercise =5V Exercise and Techniques
and Techniques
TechnicalfProcedural Technicalf‘Prpcedural )
3.3: Interventions: Mechanical and (SN <RV 3.3:Interventions: Mechanical B\ @
Electrotherapeutic Modalities and Electrotherapeutic
Technical/Procedural "
3.4: Interventions: Functional Training and =) @ v Tec-hmtalf’ Prpced.ural X
Application of Devices and Equipment 3-4: “_Tte"\"emm”\i: Functional B ° >
Training and Application of
Business
4.1; Documentation 2ev Eehees 2 -
4.7: Documentation
Business
4.2: Resource Management 2ov
Business aQ -
Overall Summary* 4.2: Resource Management

Overall Summary*

Enter Overall Summary*

Apple Android

Submit or save assessment
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1. To complete an assessment, tap the Submit button in the bottom right. Once it has been submitted, users will
not be able to make any changes.
o If a user believes their assessment was accidently submitted before all comments were fully added,
educational program staff can re-open an assessment. That missing content can then be added.
o If needed, users can begin an assessment and return to complete it later. Assessment data autosaves
in the mobile apps, just like the desktop version. Alternatively, users can tap on the “Save as Draft”
button before closing the app, although tapping that button is NOT required to save progress.

2. After submitting, you will be redirected to the home page, and the assessment box will display a green
"Complete" badge.

LIRSl 75

Assessments Assessments

APTA University - PTA v

APTA University - PTA v
CPI, StudentA v
CPI, StudentA Complete R4
CPI, StudentA v
CPI, StudentA Complete [
CPI, StudentA v -
CP, StudentA v
MID-TERM FINAL
MID-TERM FINAL
Apple Android

Significant Concerns

Throughout the clinical experience, students and Cls may submit “Significant Concerns” to the DCE/ADCE. These
comments pertain to incidents that have occurred throughout the clinical experience or situations that are of concern to
the student or clinical instructor(s). They can submit these concerns at any time. Completing this field is not necessary
to submit an assessment, if no concerns occur during the experience, simply leave this section blank.
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~ Significant Concerns

Student: CPI, StudentA

Clinical Instructor: CPI, CI

Class of 2025 ...

No Significant concern

Performance Concern(s), Unsafe Event(s),

Incident(s) to be Recorded

Once you click “submit” an email will be sent to

the DCEJADCE.

Saveasbalt

Apple

Competency.Al.

LR 75 ]

Significant Concerns

Student: CPI, StudentA
Clinical Instructor: CPI, CI1

No Significant concern

Performance Concern(s), Unsafe Event(s),
Incident(s) to be Recorded

Add Comments here

Once you click “submit” an email will be sent to the
DCE/ADCE.

Save as Draft Submit

Android

When a Significant Concern is reported, all program DCEs will receive email notification. The Significant
Concern button will change from teal to red in the expanded assessment view for all program DCEs, ADCEs,
admin staff, and the reporting user—clicking on it will open a new screen to view the concern.

o The significant concern is visible only to DCEs and ADCEs of the program, a clinical site’s SCCE (if one is
identified), along with the individual who reported it. While this function is critical in reporting concerns to
the school, educational program staff can also respond to the user through this section of the app.

CR - ]
Assessments Assessments
APTA University - PT ~ APTA University - PT v
CPI, Studentl A~

APTA Hospital CPI, Student1 ~
Clinical Experience - Outpatient
(10/23/2023-12/15/2023) APTA Hospital -
. - Outpatient
Cohort / Batch g;‘;‘]’f 2023/0PT 2530 Clinical Experience (10/23/2023 -
12/15/2023)
et Class of 2024 / DPT
Self Assessment Complete Cohort / Batch 2530 (2024)
Complet
Assigned CIf SCCE cPl, Ci Sl ompEe
Assigned Cl/ SCCE CPI, CI1
Cl Assessment Complete
Cl Assessment Complete
Assessment Due Date 08/03/2024 Assessment Due Date 08/03/2024
Assessed On 07110/2024 Assessed On 07/10/2024

iew Student ent
Significant Concerns.

CPI, Student1

~

View Student Assessment

CPI, Student1 v
CPI, Student1 v
CPI, Student1 @
CPI, Student2 Not Started [N
_ MID-TERM FINAL

MID-TERM

FINAL

Apple

Android
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2. DCE and ADCE users can choose to respond to the student or CI’s concern directly or share the response with
both which may be beneficial if it impacts the rest of the experience.

DCEs and ADCEs can “resolve” the concern on the web version of CPI, which simply provides a visual shortcut
to determine if a concern has been addressed. It is not a necessary step to complete. Once a DCE or ADCE
resolves a significant concern, the box will turn green.

(61
~ Significant Concerns
Student: CPI, Student1
Clinical Instructor: CPI, CI v

Class of 2024 | DPT 2530 (2024)...

CPI, DCE1 (DCE) 05/29/2025 02:20 PM
THis is now resalved, Thanks Everyone.

Sent ta : CPL, CI1 (Cl), CP), Student?
(Student)

CPI, CI (Cl)
This is a test Significant Concern.
Sent fo : CPI, DCE? (DCE); Test, Test
(DCE); Lewis, Jofo (DCE); Elleen, Walsh
(DCEJ; Wu, Analita (DCE); Pincus, Ofivia
(DCE}; Doracak, Matt (DCE)

03/17/2025 01:32 PM

CPI, DCE1 (DCE) 09/05/2024 05:59 PM
thanks for letting me know. this is resolved

Sent to : CPY, CI1(Cl), CPI, Student]
(Student)

Test, Test (DCE)
Hi
Sent to: CPI, CI1 (Cl)

07/20/202410:00 AM

Performance Concern(s), Unsafe Event(s),
Incident(s) to be Recorded

LT 74 ]

Significant Concerns

Student: CPI, Student1

Clinical Instructor: CPI, CI1 e
CPI, DCE1 05/29/2025 02:20 PM
(DCE)

THis is now resolved. Thanks Everyone.

Sent to; GPI, DCET (Student).
CPI, CIT (Cf)

CPI, CIn 03/17/2025 01:32 PM
(c1n

This is a test Significant Concern.

Sent to: Johnson, Bill (ADCE); Pincus, Olivia
(DCE); Dorocak, Matt (DCE)

CPI, DCE1 09/05/2024 05:59 PM
(DCE)

thanks for letting me know. this is resolved
Sent to: CPI, DCET (Student),

CPI.CIT(CH

Performance Concern(s), Unsafe Event(s),

Incident(s) to be Recorded

Add Comments here

Once you click “submit” an email will be sent to the
DCE/ADCE,

Android

Once you click “submit” an email will be sent to
the DCEJADCE.

Apple

DCE Sign off
Once both the student and Cl have completed either the midterm or final assessment, educational program staff can
write comments. This is called DCE Sign Off. These notes can be kept private to educational program staff, shared
with a student, and/or shared with a CI.
1. Once an assessment has been completed by both the student and Cl, a teal DCE Sign Off button will appear
next to the Significant Concerns button for DCE users.
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Assessments = Assessments
APTA University - PTA v
Sversity APTA University - PTA v
Pull to Refresh
_ CPI, Student3 ~
Complete e}
OPY, Student
Clinical Experience Wedicine Clinic .
(05/01/2025-06/30/2025) al_’tA Sports Medicine
Clinical Experience il
(05/01/2025 -
Cohort { Batch Class of 2025 [ Spring 25 06/30/2025)
Self Assessment Complete Cohort / Batch Class of 2025 / Spring 25
Self Assessment Complete
Assigned Clf SCCE cPI, CI3
Assigned CI/ SCCE CPI, CI3
Cl Assessment Complete Cl Assessment Complete
Shared [7] Share with Stucent Shared [ share with Student
Assessment Due Date 05/09/2025
Due Date
Assessed On 05/08/2025
Assessed On 05/08/2025

View Studenl Assessment

m
w e ssessmen
Significant Concerns
Szl Cneniie

. CPI Student3 v CPI, Student3 ~
_ CPI, Student3 v
MID-TERM FINAL
MID-TERM FINAL
4 ® ]

iPhone Android

Clicking this button will open a pop-up for comments to be entered, as well as select who can see the
comments. Tapping the “Share with CI” button will allow the same DCE Sign Off button to appear next to the
Significant Concerns button in the CI’'s mobile app or desktop view. Cls will be able to click this button and view
the DCE Sign Off comments. Tapping the “Share with Student” button will allow the DCE Sign Off button to
appear next to the Significant Concerns button in the student’s mobile app or desktop view. Students will be
able to click this button and view the DCE Sign Off comments. Leaving both boxes unchecked will ensure only
education program staff can view the comment.

Assessments

DCE Sign Off

Comments

DCE Sign Off Enter comments

Comments

[[] share with CI [[] share with Student

[] Share with CI  [_] Share with Student

Apple Android
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3. Clicking the “Submit” button will save the comment, share it with the selected individuals, and the DCE Sign Off

button will now be green.

Assessments

APTA University - PTA o

Assessments

APTA University - PTA v

~ CPI, Student3 ~
APTA Sports CPI, Student3 Complete [l
Clinical Experience Medicine Clinic
(05/01/2025-06/30/2025) APTA Sports Medicine
i . Clinic
Clinical Experience
Cohort { Batch Class of 2025 { Spring 25 a (05/01/2025 -
06/30/2025)
Selif Assessment P Cohort / Batch Class of 2025/ Spring 25
Self Assessment Complete
Assigned CIf SCCE cPI, CI3
Assigned Clf SCCE CPI, CI3
Cl Assessment Complete Cl Assessment Complete

Shared [] Share with Student Shared [[] Share with Student
Assessment Due Date 05/09/2025
Due Date
Assessed On 05/08/2025

Assessed On

Views CI Ast

DCE Sign Off

05/08/2025

significant Coneerms

View Cl As

P—
DCE Sign Off

Significant Co

~ CPI, Student3 v CPI, Student3 v
~ CPI, Student3 v
2 MID-TERM FINAL
4 ® | |
Apple Android

Clinical Site Profile

The Clinical Site Profile page in the mobile app is a listing of clinical sites with a complete Clinical Site Information
Form (CSIF). These forms can be completed from the desktop version of CPI 3.0 by SCCEs or educational program
staff. The sites that are visible on this page differ by user role. Educational program staff (DCE, ADCE, and Admin
Staff) can see every site in the CPI 3.0 database that has completed a CSIF. Student, Cl, SCCE, and Adjunct Faculty

users will only see a list of sites the school has added to their site list who have completed a CSIF.

1. Users can search for a site by tapping on the search bar at the top of the screen to enter in site details.
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Clinical Sites Profile Clinical Site Profile

Q Search Sites by name,state or postal code Q Search sites by name, state or postal code

' APTA Hospital - Outpatient
 Last updated har 09, 2026 1217 PM J APTA Hospital - Outpatient

[ APTA Sports Medicine Clinic

wirginia, 22203
 Last updated Mar 10, 2026 01:51 PM

Last updated March 09, 2026 12:17 PM

APTA Sports Medicine Clinic
Virginia, 22203
Last updated March 10, 2026 01:51 PM

Apple Android

Tapping on the desired site’s box will open a new page to the site’s information form. The site’s form includes
the following information:
¢ Site Information
a. Address
b. Clinical Site Classifications
c. Clinical Site Location
d. Affiliated PT and PTA Educational Program
o Number of Clinical Faculty/Clinical Instructors
Physical Therapy Services
a. Number of Patients
b. Patient/Client Lifespan and Continuum of Care
c. Patient/Client Diagnoses
d. Interprofessional Practice
Clinical Education Experiences
¢ Information for Students
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Help Page

Tapping the “Help® button in the main menu sidebar will open a User Guide which explains how to navigate the mobile
or desktop site and how to accomplish specific tasks in the CPI 3.0 system. To access the “Help” button, tap the menu

@ EMS

Education Management Solutions

o FE

APTA Hospital - Outpatient

Site Information ~

Information For the Academic Program

Last updated by:
CPl, DCEA

Last updated on:
March 09, 2026 12:17 PM
Address

Postal Code

State

City

Facility Phone

8582 (800) 999-2782

PT Department Phone
PT Department Fax

Clinical Center Web Address

cpi.apta.org

Director of Physical Therapy
APTA Staff

Site C i of Clinical
(SCCE) [ Contact Person
APTA Staff

SCCE / Contact Person Phone
1(800) 999-2782

SCCE [ Contact Person E-mail
cpi@apta.org

Information About the Corporate/ Healthcare
Systems Orgapization __

Apple

Competency.Al.

153 =l T E

< APTA Hospital - Qutpatient

Site Information ~

Information For the Academic Program

Last updated hy:
CPI, DCEA

Last updated on:
March 09, 2026 1217 PM

Address

Postal Code

State

City

Facility Phone
8582 (800) 999-2782

PT Department Phone

PT Department Fax

Clinical Center Web Address
cpi.apta.org

Director of Physical Therapy
APTA Staff

Site Coordinator of Clinical Education (SCCE) /
Contact Person
APTA Staff

SCCE / Contact Person Phone
1 (800) 999-2782

CANE [ Pawbnnt Nasnan € il

4 [ ] ]

Android

icon (three horizontal lines) at the top-left corner of the app. Then, tap the “Help” button.

Assessments

APTA University - PTA v

~ CPI, StudentA

e -
e -
oD -

~ CPI, StudentA

~ CPI, StudentA

MID-TERM FINAL

Apple
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= Assessments

APTA University - PTA v

Pull to Refresh

v
Complete 4

CPI, StudentA

CPI, StudentA

CPI, StudentA v
MID-TERM FINAL

Android
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CPI, StudentA

studentACPI@test.c
om

Student
B Assessments
El clinical Sites Profile

0 Help @

I] Logout

Apple
Once the “Help” icon is tapped, the user’s specific guide will open.

CPI, Studer

CPI, Studer

CPI, Studer

MID-TERM

DEMS

Clinical Performance

Instrument (CPI)

Clinical Instructor

User Guide

12/15/2025

Users with Multiple Roles
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CPI, G
CINCPI@test.com
cl

Assessments

Clinical Site Profile

Help e

Logout

Android

DEMS

Clinical Performance
Instrument (CPI)

Clinical Instructor
User Guide

1211572025

Android
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The current build of the CPI 3.0 mobile app only recognizes one user role per educational program upon sign in. The
user role determines which actions can be performed on the mobile app for a specific educational program. When the
user logs in, the mobile app will only recognize the “Primary Role”. The primary role assigned to a user’s account is
visible on the CPI 3.0 website (not mobile app) and can be assigned or updated by DCEs, ADCEs, or Administrative
Staff at the educational program.

*Please note: a Cl who completed a CPI 3.0 assessment as a student, graduated, and is now serving as a ClI for
student(s) from their alma mater, will not be able to use the mobile app at this time. Cls who used CPI 3.0 as a
student, graduated, but are currently paired with students from other educational programs are able use the mobile
app to view and complete assessments. Cls who completed all their student assessments using an earlier version of
the CPI or a different assessment tool are unaffected.

Technical Support

For any questions or concerns regarding the CPI 3.0 mobile app, please contact cpi@apta.org or call (800) 999-2782
and select menu option 4.

Training Videos
PTA Student Rubric Training Video

PT Student Rubric Training Video
Reporting Significant Concerns in CPI 3.0

For questions, comments or concerns about the CPI please email CPI@APTA.org or call (800) 999-2782 x 8582.
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PT/PTA Student Getting Started Guide
Welcome to CPI 3.0! Please see the instructions below on how to get started.

Before Loqgging In to the CPI 3.0 Platform:
- You must have an APTA account to access the CPI 3.0 system.

o If you have previously had an APTA account, we encourage you to use that account vs creating a second account.
Having multiple APTA accounts may cause issues when trying to access the CPI 3.0 system.

= To update your information on a previous APTA account, visit apta.org, click the “Log In” button at the top
middle of the screen, enter your credentials, click the “My Profile” button on the top right of the screen, click “My
Account” at the top left of the screen, and “Contact Information”.

= If you cannot remember the password to your previous account, click the “Forgot your password?” button above
the orange “Log in” button. Follow the prompts to reset your APTA account password.

= For APTA username and password issues, please contact APTA’'s Member Success team at
membersuccess@apta.org or 800-999-2782 from 8am-6pm ET Monday - Friday.

o If you do not have an APTA account, please visit apta.org and click “Log In” at the top middle of the page. Under the
orange “Log in” button, you will see the options to “Become an APTA member” or “Create a free account”. Follow the
prompts to create an APTA account.

o Confirm with your educational program which email address you should use (i.e. school or personal email address).

- Take the free APTA CPI 3.0 — PT Student Training or APTA CPI 3.0 — PTA Student Training in APTA’s Learning Center.
o PT Students: https://learningcenter.apta.org/products/apta-cpi-30-pt-student-training
o PTA Students: https://learningcenter.apta.org/products/apta-cpi-30-pta-student-training
- When logged into the Learning Center, click on the “profile” tab on the left side of the screen. The email address listed on this
screen is the email address associated with your APTA account.

How to Log In to the CPI 3.0 Platform:
- Go to the CPI 3.0 platform: https://cpi.apta.org/login
- Click on the “Login” button in the top right of the screen. This will take you to the APTA Login page.
- Enter your APTA Login credentials. This is the same username and password you used to take the CPI 3.0 Training on APTA'’s
Learning Center.
o Potential Error Messages:
= “Invalid Username or Password”
e For APTA username and password issues, please contact APTA’'s Member Success team at
membersuccess@apta.org or 800-999-2782 from 8am-6pm ET Monday - Friday.
¢ If you cannot remember your account password, click the “Forgot your password?” button above the
orange “Log in” button. Follow the prompts to reset your APTA account password.
=  “This account is not associated with any program or user role.”
¢ Contact the educational program to gain access to the CPI 3.0 portal.
= “Access denied due to not completing the CPI 3.0 Training. Please complete the CPI 3.0 Training at (website)
to gain access to the system. Once you have completed the training, please refresh your screen to update the
CPI 3.0 system to grant you access.”
e If you have not completed the APTA CPI 3.0 — PT Student Training (for SPTs) or APTA CPI 3.0 —
PTA Student Training (for SPTAs), please review the instructions above on how to complete the
training.
e If you have completed APTA CPI 3.0 — PT Student Training (for SPTs) or APTA CPI 3.0 - PTA
Student Training (for SPTAs), please contact the CPI 3.0 team at cpi@apta.org or 800-999-2782
x8582
- Read and agree to the Terms of Use & Privacy Policy.
- Thatisit! You are in the CPI 3.0 portal and will be brought to your dashboard page.

After Logglng On to the CPI 3.0 Platform:
To access the PT/PTA Student User Guide, click on the white circle with a blue question mark icon at the top right of the screen.
These instructions will explain the different functions of the system.
- Ifthere is a CPI 3.0 system issue, APTA will add a message on the CPI 3.0 portal Login page (https://cpi.apta.org/login). We will
remove the message when the issue is resolved.
- For any questions about the CPI 3.0 tool, please contact the CPI 3.0 Team at CPI@apta.org or 800-999-2782 x8582
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