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IRB Application

I.  ProjectTitle: The Experience of First Generation Clarke Students

Principal Investigator (PI) Information

(Name)_ (Department) Social Work

(E-mail) (Phone) (cimi certificate #) RN

Faculty Research Advisor Information

(re) I

(E-mail)

(Department) Social Work

(CITI Certificate #)-—

Additional Investigator(s) Information

(Name) (Department)
(E-mail) (Phone) (CITI Certificate #)
(Name) (Department)
(E-mail) (Phone) (CITI Certificate #)
(Name) (Department)
(E-mail) (Phone) (CITI Certificate #)

**1f more “Additional Investigators” are required, please include them in the Appendix

II. Isthis project funded by anoutside agency?

E] Yes; Sponsor’'s name is

X No

Il. Ifresearchis beingconducted to meetcourse or graduation requirements, please check all of the
following that apply:

(] A major goal of the projectis to practice skills related to conducting research (e.g.,
administering a previously created tool to learn data collection and analysis procedures).

X A majorgoal of the projectis to apply previously researched principles to a specific
population (are hand washing procedures being followed by clinic staff and what are the
related infection rates at clinic X OR does reading skill improve when applying this
previously studied technique to my students at school Y).

] A majorgoal is to conduct original research, but there may be limitations in the study (e.g.,
participant poolis too small to make generalizations, the need to use my colleaguesas
participants meansthat | will not be able to ask personalquestions).

[] Noneofthese apply. Continue to Question IV



A. Explain any limitations to the research project that might relate to the statements above:

Limitations of the study extend to a fairly small sample size (less than 200 students), drawing
from a convience sample of currently enrolled first generation Clarke students using Microsoft
Forms to collect data. Sometimes utilizing an online data collection system may procure a
lowerresponse rate.

IV. What are the anticipated start and end dates?
** Recruitmentforresearch cannot start until IRB approval has been obtained. Please allow four
weeks forthe IRB review process.

Desired date to begin recruitment
for the study

Anticipated date for completion of
data collection

Anticipated date to submit
Completion Form

For Student Researchers only:

Final Presentation (estimated date)

** Research is considered complete once datacollection is completed. Once completed,
researcher(s) mustsubmitaCompletion of an Approved Researech Project Form to
irb@clarke.edu.

V. IRB mustconsider the research designin orderto assessthe risks and benefits of this study. This
includes recruitment of participants, data collection, data analysis, and dissemination of the results.
Please respond tothe questions and statements below sothat IRB can complete this evaluation.

A. Rationale: Usingordinary, non-specialized terms, provide background and rationale for the
project.

This study will provide Clarke’s faculty and practitioners with newinformation that may help
shape how the institution will address the first generation students and their needs. The
students’ perception of the campus environmentis important in explaining what the first
generation students must adapt to once they arrive at Clarke University as well as how well
they have adapted so far. The results will also highlight places where Clarke University can
improve the students’ integration to university life. The data on the students’ mental health
will spread a greater awareness of any concerning patterns the study may uncover and will
engage Clarke Universityina better conversation about how best to address theirstudents’
holisticwellness. The results are mutually beneficial to both the students and the university as
both returning and incoming first generation students will have a bettercollege experience.
After improving the relationship between the university and the first generation college
students, Clarke will be more likely to retain and attract first generation students.

B. Research Questions: List all research questions that will be asked. Questions mustbe approved
by a research advisorif the Plis a student.



How do first generation Clarke students feel regarding their sense of belonging on campus? Is
there a relationship between Clarke’s first generation students’ sense of belonging and
satisfaction and their mental well-being?

C. Participants:

1. Participants (Please estimate maximum numbers)

Adult volunteers (patients are not to be included in this number) 198
Students within a classroom setting
Minors (under 18)

Patients as experimental participants

Patients as controls

Persons whose first language is not English

Pregnant women or fetuses

Adults with cognitive disabilities

Prisoners, incarcerated

Other (please specify):

Total anticipated participants (maximum) “

2. Will participants be able to participate in a language in which they are fluent? (Check all that
apply) It is not acceptable to include participants who are not able to fully understand the
consent materials or the tool being used.

IZ Yes, all participants will participate in a language in which they are fluent.

|:| Yes, translations will be offered. Provide evidence that an appropriate translator is
being used to create forms and/or to conduct interviews.

[] No, participants are not used in study.

3. What inclusion and exclusion criteria will be used to determine eligibility to participate?

This study is to include only first generation undergraduate students. First generation
students will be defined by the FASFA definition; i.e. niether of the student's perents/gaurdians have
gone to college or received a four year degree. Those who do not meet the criteria will be excluded.

4. |If using a specific sampling method, indicate which sampling method(s) will be used.

EI Simple Random Sampling |E Volunteer Sampling
[] stratified Sampling [ ] Network Sampling
D Cluster Sampling D Snowball Sampling
|:| Systematic Sampling |:| Purposive Sampling
[ ] Multistage Sampling [ ] Quota Sampling
Convenience Sampling |:| Other:



D. Recruitment
1. RecruitmentLocation (Checkall that apply)
X Clarke University
[] public areas not located at Clarke. Please list specific areas:

[] social media(e.g., Facebook, Instagram, Twitter, etc.). Please list sites & groups:
** Applicant must secure and include documentation of approval to recruit from
non-publicvirtual communities or interest groups (e.g., moderator of a closed
Facebookgroup).
[ ] Otherlocation(s) (e.g., businesses, otherinstitutions, agencies, etc.). Pleaselist:

**  Applicant mustsecure and include documentation of approval to recruit at these
location(s). Please include copies of permissions in the Appendix.

2. Will these otherlocations require this projectto he approved by their own IRB?

[ Yes, the following other locations will require this projectto be approved by their
own IRB:

** Note: If Applicant is able, please include the project’s IRB approval notification(s)
fromthese otherlocation(s) in this application.

No, these otherlocations will rely on the Clarke University IRB approval process.

3. How will potential participants be contacted in orderto recruit them? Please include a copy
of the e-mail, script, flyer, or advertisement to be used to recruit potential participants.
RefertoIRB website for policy onincentives.

Participants will be contacted via email with an introductory letteralong with an
explanation.nature of the research, the voluntary nature of the study, the right to opt out at any time,
anonymity in responses, along with a derectlink to Microsoft Forms. One week after the initial email,
a second email will be sentas a reminder for survey participation and a final reminderwill be sent the
week after the second. The survey will be closed one week after data analysis will begin.

4. Isinformedconsentrequired? (Research using previously recorded data may not require
informed consent.)

Yes
|:| No

5. How will consent be obtained? Checkall thatapply. (Include with the application)

[] Informed ConsentForm with Cover Letter

] Parent/Guardian Informed Consent Form with Cover Letter
[[] Parental Notification Letter (for Action Research only)

[:] Assent Form

[] verbalConsent(with Script)



X Participation Consent (for Web and Phone Surveys)

6. Ifit is notpossible to obtain written consent, describe how an understandable explanation
will be given to the participants and consent will be acknowledged.

Alink to the questionnaire will be:
https://forms.office.com/Pages/ResponsePage.aspx?id=LXnr4dM9g10SmluejagFAC3q2Q5NWu_VCh_Q
Bz5zKwrpUNjQzQzkzTFRMQjBRTzk2MFVaTVYSUIFXTi4u

E. Data Collection and Analysis
1. Data Collection and Analysis Location (Checkall that apply)
Clarke University
[[] Public areas not located at Clarke. Please list specific areas:

[ social media {e.g., Facebook, Instagram, Twitter, etc.). Please list:

** Applicant mustsecure and include documentation of approval to collect data from
non-publicvirtual communities or interestgroups (e.g., moderator of a closed
Facebook group).

[] Otherlocation(s) (e.g., businesses, otherinstitutions, agencies, etc.) Please list:

** Applicant must secure and include documentation of approval to collect data at
these location(s). Please include copies of permissions in the Appendix.

2. Ifapplicable, will these otherlocations require their IRB to approve of the project?
[] Yes, the other location’s IRB approval is attached.
[] Yes, but the otherlocation has yet to provide notification of IRB approval.

X No,the other location will be using the Clarke University IRB approval.

3. Indicate which of the collection tools will be used during research and attach all relevant
documents. (Checkall that apply)

Survey, questionnaire(s) created by researcher: Attach tool(s)

Survey, questionnaire(s) routinely collected by the site: Attach tool(s)

X000

Survey, questionnaire(s) created by otherresearcher: Attach tool(s) and permission or
documentationthatthe surveyis in the public domain

Interview: phone/in-person: Attach interview tool(s) or questions being used

Focus group: Attach questions beingused

Analysis of student test scores or routine assighments: Attach sample test(s) and
assignment(s)

O Ood

Analysis of existing public records or documents

] Analysis of medical or other private records

[] Direct observation of peoplein school, workplace, or other non-publiclocation: Attach
tool(s) if relevant



[] Direct observation of people in public places: Attach tool(s) if relevant

] collection of physical specimens (e.g., blood, saliva, etc.)

[] collection of data or physical specimen through non-invasive means (e.g., weight)
| Other(s) (please specify):

4. How will participants complete the study (e.g., email, phone, mail, face to face)? Include the
web address, email, script, survey, or otherrelevantinformation.

Through the Forms Survey Link - Please see the script emailslaterin the application.

5. How oftenwill participants be expected to meet with researcher(s) and forhow long (e.g.,
two one-hour meetings, two weeks apart; 10-minute survey)?

The initial email will be sent out late March. At one and two weeks afterthe initial email,
reminderemails will be sent out to remind participants to complete the survey. After3 weeks of data
collection, the survey will be closed and analysis will begin. The survey consists of demographic
information, likertrated items. The surveyshould not take longerthan 10 minutesto complete.

6. Explain in detail the total experience of participants during the research. Be sure to include
scripts, forms, surveys, and other documents related to the study.

Participants will be sentan email inregard to the purpose/nature of the study. The email
willinclude a link to Microsoft Forms and a statement indicating that proceeding to the site willimply
consent. Participants will complete the surveyand will be thanked at the end for their participation.

7. How will the accuracy of the data collection be ensured (e.g., pilottesting, interrater
reliability, single or double blind)? IRB may requestraw data in orderto assess accuracy.

Pilot study within social work class to see if people understand the question.

8. Will data be anonymous or confidential? Anonymous data are data collected with no
identifiers available to the researcher. Confidential data include one or more identifiers
whichis available to the researcher.

E Anonymous
|:| Confidential

9. How will data be collected in orderto protect the confidentiality and privacy of participants?

All emails will be sent through blind copy to maintain anonymity. Three reminderemails
will be sent, one week apart from each other. Data will be collected through Microsoft Forms, there
will be no identifying information asked from the participant other than traditional demographic
information. (Please see attachedtool.)

10. How will data be stored in order to protect confidentiality and privacy of participants (e.g.,
locked file in a particular room, password protected file on a specific computer)? Be specific.



Data will be collected and stored in a file withinthe researcher's password protected
computer. The file will be encrypited and hiddenin a file within the researcher's computer.

11. How and when will data be destroyed? The federal government requires datato be retained
for at least three years.

Data will be retained for three years. It will remain in the file on the researcher's
computer. Afterthree years, files will be permanently deleted.

12. Describe the specific quantitative or qualitative analysis that will be used to answer the
research questions.

Quantiative analysis will include the use of descriptive statistics to analyze the data
gathered from the Microsoft Forms site.

VI. The researcheris responsible for considering any potential risk that a research participant might
experience. Risk to participants may be tolerable in research as long as it is necessary to gatherthe
information and as long as the researcherhas provided appropriate ways to minimize the risk.
Carefully estimate risk level for participants of this study. Explain plans to minimize the risk to
participant(s) and how participant complaints will be handled.

A. Psychological stress greater than daily life Levelof risk [ ] Not Applicable
(e.g., potentialto perceive topic or X Minimal risk
materials as threatening, offensive, or |:| Substantial risk
degrading)

Describe circumstances that could lead to
risk if applicable. Explain plans to minimize | Answering questionsrelatedto an individual's educational
the risk to participant(s) and how experience mayleadto increased anxiety. Participants will
participant complaints will be handled. be informed of the right to opt out of the survey at any
time and of the voluntary nature of the study.

B. Social or economicstress greaterthan Levelof risk X Not Applicable
daily life (e.g., perception of experience (] Minimal risk
as potentially damaging to financial [] Substantial risk

standing, employability, job retention, or
reputation)

Describe circumstances that could lead to
risk if applicable. Explain plans to minimize
the risk to participant(s) and how
participant complaints will be handled.

C. Physical or medical risk greaterthan daily Levelof risk X Not Applicable
life (e.g., potential for physical injury or (] Minimal risk
negative impact on health) [] Substantial risk

Describe circumstances that could lead to
risk if applicable. Explain plans to minimize
the risk to participant(s) and how
participant complaints will be handled.




D. Unintended disclosure of confidential
information (e.g., school or medical
records)

< Not Applicable
1 Minimal risk
l:l Substantial risk

Levelof risk

Describe circumstances that could lead to
risk if applicable. Explain plans to minimize
the risk to participant(s) and how
participant complaints will be handled.

Data will be collected through Microsoft Forms and all
information will remain anonymous.

E. Perceived coercionto participate because
of existing or potential relationship
between researcherand participant (e.g.,
friend-friend, teacher—student,
employer—-employee)

[] Not Applicable
4 Minimal risk
|:| Substantial risk

Level of risk

Describe circumstances that could lead to
risk if applicable. Explain plans to minimize
the risk to participant(s) and how
participant complaints will be handled.

There is minimal risk for percieved coercionto participate
due to the nature of the relationship | have with some of
the possible participants. Some of the possible participants
are people that | interact with at Clarke University. | will
minimize thisrisk by ensuring the informed consentform
states that participation is voluntary and not required, as
well as that responses will be kept confidentional.

F. Confusion resulting from experimental Levelof risk X Not Applicable
deception (e.g., use of placebo) ] Minimal risk

[] substantial risk

Describe circumstances that could lead to

risk if applicable. Explain plans to minimize

the risk to participant(s) and how

participant complaints will be handled.

G. List any other risk that may apply: Levelof risk X Not Applicable

|:| Minimal risk
|:| Substantial risk

Describe circumstances that could lead to
risk if applicable. Explain plans to minimize
therisk to participant(s) and how
participant complaints will be handled.

VII. Conflicts of Interest (COI)

A. Financial COl: Do any of the researcher(s) (ortheirspouse(s), domestic partner(s), significant
other(s), and/ordependent children) have financial interests related to this study?

[:| Yes
E No

1. IfYes, please disclose this financial COI:




2. IfYes, please explain how relevantresearcher(s) will manage the influence of this financial
COl to avoid any actual or seeming compromised judgement related to the collection,
analysis or reporting of this research project. Note: Any COl should be disclosed in
publications or presentations.

B. Other COl: Do any of the researcher(s) (or their spouse(s), domestic partner(s), significant
other(s), and/or dependent children) have any other personal considerations that may
compromise—or have the appearance of compromising —an investigator’s professional
judgmentin conducting or reporting research for this project?

E] Yes
IZ No

1. IfYes, please disclose this other COI:

2. IfYes, please explain how relevantresearcher(s) will manage the influence of this personal
COl to avoid any actual or seeming compromised judgement related to the collection,
analysis or reporting of this research project. Note: Any COl should be disclosed in
publications or presentations.

Vlll.Describe the potential benefits of this research to individual participants or to society.

This research could be beneficial to Clarke University to betterunderstand the experiences of
theirfirst generation students. The data can be then used to push for any institutional changes if
any concerning trends are observed among the students' experiences. Thisis also beneficial to the
first generation students by improving their experiences at Clarke University. Both returning and
incoming first generation students will have a better college experience with any changes made to
ensure that the students are havniga good experience atthe university.

IX. Assurance Statements

I understand and agree to follow all of Clarke University’s IRB policies and requirements.

rincipal investigator s Signature
Ifthe Pl is a student, then the Faculty Advisor must agree to the following:

| reviewed this application and approve of the protocols. | worked with this studentto ensure thatall
ethical and proceduralconcerns have been addressed. | support this research project and attest to the

ability of the researcherto conduct this study.

10



Date Faculty Advisor’s Signature (if applicable)

Ifthe StudentPlis unable to obtain a Faculty signature (e.g., Faculty Advisoris out of town), then
student must CC the faculty member when submitting the Application and any revisions. The Faculty
Advisor must then “Reply All” confirming approval before the Application or Revision will be considered
for review orapproval. This alternative signature processis only for exceptional circumstances. Please
indicate why this alternative process was necessary.

11



ABSTRACT

Of the 711 undergraduate students enrolled in Clarke University, less than 200 of them are first
generation students. While there have been surveys sent out to the student body in the past, there
has not been a study of a first generation student’s experience at the university. Therefore, the
purpose of this study is to assess the student’s perceptions of the university as well as highlight
the challenges first generation students may be facing that would normally go unseen. The
sample will consist of the 198 enrolled students that are considered first generation according to
FASFA;i.e. neither of their parents/guardians have gone to college or received a four year
degree. A 17 — item tool assessing students’ experience was developed by combining surveys
that assessed campus and academic climate, sense of belonging, financial difficulties, and mental
and physical wellbeing. The tool consists of demographic information, and Likert style items.
Three emails (one week apart for a total of three weeks) will be sent to all first generation
students currently enrolled at Clarke University. The emails will inform them of the nature and
purpose of the study, the right to refuse and/or opt out at any time, and steps taken to maintain
anonymity. Additionally, a link to Microsoft Forms will be embedded within the email that will
direct participants directly to the questionnaire. Clicking on the link will imply consent.
Quantitative items will be analyzed using descriptive statistics. The data will be analyzed and
used to point out any concemns that may be going undressed within the first generation student
population and highlight their perceptions of the institution (good or bad) in order to provide
possible incentives for institutional change.



I 112180 e 80, s 18 LA

Baeniu] SUiie} JPUCHNIISU] 9ANRIOGE(DD a_m\_0>_r_3 o)J4e|d
:AQ 195 sjuawalinbal Japun
a:oGL_mEmw._mmSouv cu._mwmom_Eo_>m_._wmuw_m_uom

(dnoan winnorund) A8YsSaljay/aiseqg - Ydieasay |edolaeyag 3 |eid0s

:9S4N02 wel3o.id 111D Suimojjo) oy parajdwod seH

eyy AJiued o3 st syl

al piod>ay . . g NVUOOHd b=
mequonendxs | GGG,  PC HL,LH 25
a1eQ uonajdwod ; . Ly . ; . T4




I - 5sc150.c o 22 Ko
SANEIIU] BURNBE] [PUGHINIISU] SALIRIDGROD >u._m._w>_CD o9X4e|D

:Aq 195 syuawiaJinbal Japun

. (e8e35) 9s4no) diseg - |

© (dnouo ssuiesT 851n09) U24easay [eJoIARYSY B [BID0S
(dnous winjnoLund) Aaysadlay/liseqg - Yd1easay |eloineyag g |e1dos

:951n02 Weldo.d [L]D Suimo|joj Yyl paiajdwiod seH

:3ey3 A313490 03 SISy

al pJoday | o NVHDO0Ud "r’
?1eq uonelidx3 - o e
ajeq uonddwoy @i I 7




First Generation Clarke Student Experience Survey
Electronic Informed Consent

KEY INFORMATION

You are being asked to consent to participate in an online research study. The purpose of this study is
to investigate the experiences of first generational undergraduate students studying at Clarke
University in regards to their perception of the campus environment and utilization of mental health
services on campus. Participation is voluntary. Thereis no penalty if you decide not to participate or
withdraw from the study, and your relationshipwith ||| | | QEEEE the Social Work department,
and Clarke University will not be affected by this decision. The estimated time of participation is 10

minutes. You will be expected to complete an online survey. The survey consists of demographic
information and likert rated items. The survey should not take longer than 10 minutes to complete.
This research could be beneficial to Clarke University to better understand the experiences of their
first generation students. This s also beneficial to the first generation students by improving their
experiences at Clarke University. Both returning and incoming first generation students will have a
better college experience with any changes made to ensure that the students are having a good
experience at the university. Potential risks of participating include: answering questions related to
an individual's educational experience may lead to increased anxiety. Participants will be informed
of theright to opt out of the survey at any time and of the voluntary nature of the study.

QUALIFICATIONS TO PARTICIPATE

You are being asked to participate because you are an undergraduate first generational student
studying at Clarke University. Unfortunately, there are some reasons why you may not be able to
participate. These include not being a first generation college student or a graduate student.

PROCEDURES
If you agree to participate in this study, you will be asked to complete an online survey. The survey

consists of demographic information and likert rated items. The survey should not take longer than
10 minutes to complete.

PARTICIPANT CONFIDENTIALITY
Your responses to this survey will be automatically anonymous, and so your name will not be
connected to any publication or presentation that uses theresearch findings from this study.

DISCLAIMER
The risk of participating is minimal. If you experience any distress during participation, the
researchers and Clarke University are not responsible for any medical or mental health expenses.

REFUSAL TO PROVIDE CONSENT

You are not required to participate in this study. Refusal to participate in this study will not affect
your rights to services you currently are receiving or may receive the Social Work Department or
Clarke University.

CANCELLING THIS CONSENT
At any time during the study, you have the right to withdraw your consent to participate. To withdraw
from the study, you simply need to stoptaking the survey and close your browser. Any information

Page 1 of 2



that you have already submitted will remain part of the study because of the anonymizing collection
method.

PARTICIPANT CERTIFICATION:

I have read this Informed Consent form. I have been given the opportunity to ask questions regarding
the study, and I have received answers to any questions I had regarding the study. Iunderstand that
if I have any additional questions about the study or my rights as a research participant, I may contact

By clicking the link to the survey, I agree to be a participant in this study. I acknowledge that I am

aware of what this study involves, that I am at least 18 years old, and that I can obtain a copy of this
Informed Consent.

Page 2 of 2



General Campus and Academic Climate Subscales for Undergraduate Students

PsycTESTS Citation:
Reid, L. D., & Radhakrishnan, P. (2003). General Campus and Academic Climate Subscales for Undergraduate
Students [Database record]. Retrieved from PsycTESTS. doi: https://dx.doi.org/10.1037/t08190-000

Instrument Type:
Rating Scale

Test Format:
Items are rated on a 7-point scale ranging from 1 = strong agreement and 7 = strong disagreement.

Source:

Reid, Landon D., & Radhakrishnan, Phanikiran. (2003). Race matters: The relation between race and general
campus climate. Cultural Diversity and Ethnic Minority Psychology, Vol 9(3), 263-275. doi:
https://dx.doi.org/10.1037/1099-9809.9.3.263

Permissions:

Test content may be reproduced and used for non-commercial research and educational purposes without seeking
written permission. Distribution must be controlled, meaning only to the participants engaged in the research or
enrolled in the educational activity. Any other type of reproduction or distribution of test content is not authorized
without written permission from the author and publisher. Always include a credit line that contains the source citation
and copyright owner when writing about or using any test.



£ PsycTESTS'

doi: 10.1037/t08190-000

General Campus and Academic Climate Subscales for Undergraduate Students

ltems

General Campus Climate
In general, | fit in with other students here.
If I had to do it all over again, | would still attend the university.
| have found the atmosphere at this university to be very friendly.
| feel left out of things here at the university.

Instructor
| feel my instructors show little interest in my opinions.
In general, my instructors help me feel confident of my abilities.
The advisors here are sensitive to student needs.
My work is evaluated fairly.
| feel comfortable approaching my instructors for advice and assistance.
| feel free to participate in class by asking questions or making comments.

Perceptions of Seriousness
My instructors view me as a serious student.
Other students view me as a serious student.
I am progressing as well as the other students in my major.
| feel somewhat out of place in the classroom.
I am called on in class as often as other students.
| feel less confident as a student now than I did in high school.

Perceptions of Respect
Other students make fun of me sometimes.

I have had instructors encourage me to major in their field.
When | try to speak up in class, | am sometimes interrupted or ignored.
| have been treated unfairly on this campus.

PsycTESTS™ is a database of the American Psychological Association



Re: SERU Survey Request For Use

<

Fri -1 55 F
Dear IR

Many thanks for these clarifications. SERU grants you the right for the one-time non-commercial use
of these questions for your research project. Please send me the results/report when they are available
so that we have it for our records.

Also, please note that WC_3 questions are derived from the GAD-2 and PHQ-2 questionnaires, so |
would recommend that you obtain permission from those authors for use.

Please let me know if you have any questions!

All best,

On Thu_at 12:07 PM_<_ wrote:

retlo [N

Thank you for responding. | was hoping to use the survey questions regarding concerns about
paying for undergraduate education, if they've ever received the Pell grant, and behaviors they've
engaged in to cut down on expenses. | would also like to add the matrix style questions regarding
health and wellbeing. | am currently looking at the 2020 PDF University of Minnescota has available.

According to that PDF, those questions are labeled:

For financial aid related questions (pg 68-74):
RUCPAYNXYR

RUCPAYACCU

RUCPELL

Q72

Q73

RUCCOSTMAN




For wellbeing related questions (pg 136-137):
WC_1

WC_2

WC_3

If | feel that my survey is too long, | may not use all of them, but these are the survey questions |
have my eye on specifically.

Thank you again for your timely response and | hope to hear from you soon,

From: <IN

Sent: Thursday, 10:00 AM

To:

Subject: Re: SERU Survey Request For Use

Thank you,-for the introduction! Dear- could you please specify which SERU questions
you would like to include in your survey? Thank you!

All best,

Bl hoping you can help-with the process for accessing SERU data. [JJjigor is the SERU
Director.

https://outlock.office365.com/mail/inbox/id/AAQKADAWNTFIMDUXLTION2MINGEZY S 1iMWJImMLTg4OTkwNGNiY2ZhZQAQACh4k5WGAEIzhIpOTgPSR....
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Mail - _ Outlook

—————————— Forwarded message ---------
From: [
Date: Tue, (| -t 3:20 PM

Subject: SERU Survey Request For Use

§

My name is ||| Il 2 c | 2™ a masters student at Clarke University in Dubuque, IA. |
am conducting a research study and my research thus far has brought me to the SERU survey. My
research topic regards first generational students and their experience at the university and the
SERU has questions | would like to include in my survey. This is not for commercial use, this is
specifically for educational purposes and | will not use the SERU beyond this class. For me to be
able to use these questions, | am required by the IRB to show permission to use the survey.

| am writing to make a request for use. An email confirmation will be appropriate.

| look forward to your timely response,

- Office of Institutional Research | oir.umn.edu

University of Minnesota | umn.edu

_ 3".3




SERU 2020 Survey - UMN

META Browser Meta Info
Browser (1)

Version (2)

Operating System (3)
Screen Resolution (4)
Flash Version (5)

Java Support (6)

User Agent (7)

(235

Survey
~ Student Experience
~ inthe Research
~ University

REMOVE1 Spring 2020 Student Experience in the Research University (SERU) Survey
Administration

CONSENT INFORMATION

You are invited to participate in a study devoted to ongoing data collection and relevant
analysis to help broaden our understanding of the undergraduate student experience, and to
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promote a culture of institutional self-improvement at the University of Minnesota (U of M).
Researchers and administrators from the University of Minnesota, as well as from across the
Student Experience in the Research University (SERU) consortium, helped design the survey.

You were selected as a possible participant because of your undergraduate degree-seeking
student status as of spring 2020 at the U of M. We ask that you read this form and ask any
questions you may have before agreeing to be in the study. If you agree to be in this study, we
are asking you to read and answer this survey questionnaire in electronic, digital form. It should
take approximately 30 minutes to complete. The main purpose of this survey is to gain a fuller
understanding of student’s learning, development, and campus climate satisfaction at the
University of Minnesota, so that campus administrators can provide the best undergraduate
experience possible. To learn more about the survey, and how the results are used across
campus, please visit our SERU website.

Compensation:

You will receive no direct payment for your participation in the study. In appreciation for your
participation, all students who complete the survey will receive a 25% off coupon to the
University of Minnesota Bookstore, as well as an offer from Dell for special SERU pricing on
Dell computers, laptops, electronics, or accessories. Also, all students who complete the survey
will be entered into drawings with a chance to win: 1 pair of tickets to any remaining Northrop
event 1 of 5 pairs of tickets to Spring Jam (4/18/20) 1 of 2 signed basketballs from
Coach Pitino 1 of 100 $20 gift card to the University Bookstore 1 of 2 $500 SERU
Scholarships for fall 2020 enrollment A student may win only one prize.

Contacts and Questions:
The researcher conducting this study is and he can be reached at ||| ||l

_If you have any questions or concerns regarding this study and
would like to talk to someone other than the researcher, you are encouraged to contact the

Human Research Protection Program (htips:/research.umn.edu/units/hrpp/research-

participants/questions-concerns) at For by mail: _

For disability services, access requests, or access related survey support, please contact the

Assistant Director of SERU Survey Research and Operations, _

If you have questions or concerns, you may contact the Managing Director of the SERU

Consortium, North American Division_
" you agree lo comp\ete this survey, we would ask you to do the following things: Read

the Full Consent Text Click the “Agree” button below Fill out the SERU survey, which will
take approximately 30-45 minutes  Click the submit button at the end.
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RUCPAYNOW How concerned have you been about paying for your undergraduate
education up to now?

" Not concerned (1)
__ Somewhat concerned (2)

" Concerned (3)

_ Very concerned (4)

RUCPAYNXYR How concerned are you about paying for your undergraduate education
next year?

" Not concerned (1)
" Somewhat concerned (2)
_ Concerned (3)

" Very concerned (4)

RUCPAYACCU How concerned are you about your accumulated educational debt?
" Not concerned (1)
' Somewhat concerned (2)
__ Concerned (3)

__ Very concerned (4)
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RUCPELL Have you ever received a Pell grant?

Yes (1)

No (0)

Q72 How frequently have you engaged in the following behaviors in the past year?

Skipped or cut the size

of meals because there
wasn't enough money
for food
(RUCSKIPMEAL)

Cut down on
personal/recreational
spending to help pay
for college expenses

(RUCCUTSPENDING)

Worried about my debt
and financial
circumstances
(RUCWRRYFAMDEBT)

Never

(1)

Rarely

(2)

(3)

Occasionally Somewhat

often (4)

Often

Very
often

© e
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Q73 Which of the following have you done this current academic year to meet college

expenses?
Yes, doing now or have done No (0)

(1)

Applied for financial aid,
scholarships, and/or grants
(RUCEXPFINAID)

Asked the financial aid office
to reevaluate my application
(RUCEXPREEVAL)

Bought fewer books, bought
cheaper/used books, read
books on reserve
(RUCEXPBOOKS)

Took a leave of absence or a
quarter/semester off
(RUCEXPLOA)

Took more courses per term
(RUCEXPCOURSE)

Took action to graduate more
quickly (RUCEXPGRAD)

Did not retake a class to
improve my grade
(RUCEXPRETAKE)

Took a community college
course because it was
cheaper (RUCEXPCOMM)

Took a job for the first time at
college (RUCEXPJOB)

Worked before but increased
the number of hours worked
(RUCEXPHOURS)

Increased the debt | carry on
my credit card
(RUCEXPDEBT)

Increased my annual student
loan amount (RUCEXPLOAN)

Other, please elaborate:
(RUCEXPQOTH)
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RUCCOSTMAN To what extent do you agree or disagree with this statement: Given the
grants and scholarships, if any, that you receive, the total cost of attending the
University of Minnesota is manageable.

Strongly disagree (1)

' Disagree (2)

Somewhat disagree (3)
. Somewhat agree (4)

Agree (5)

Strongly agree (6)

RUCCOSTTXT Is there anything else that you would like to tell us about the impact of the
cost to attend on your educational experience at the University of Minnesota?
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WC_1 How would you describe each of the following aspects of your health and well-
being?
Very poor (1) Poor (2) Fair (3) Good (4) Very good (5)
e r— R o o o
physical _ ~
health (1)

Your current
mental health

(2)

Your current
emotional
well-being (3)

Your current
ability to
manage

stress (4)

Your current
ability to get
the nightly
sleep you
need (5)

Your current
ability to eat a
balanced and
nutritious diet

(6)

Your current
ability to get
at least 150
minutes of
exercise per
week (7)
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WC_2 How would you describe your current awareness of the following health and mental

health resources?

Very poor (1)

Your current
awareness of
where to get
help on
campus if you
have a
physical
health need

(1)

Your current
awareness of
where to get
help on
campus if you
have a
counseling,
psychological,
or other
mental health
need (2)

Poor (2)

Fair (3)

Good (4)

Very good (5)

WC_3 Over the last 2 weeks, how often have you been bothered by any of the following

problems?

Little interest or
pleasure in doing
things (1)

Feeling down,
depressed, or
hopeless (2)

Feeling nervous,
anxious, or on
edge (3)

Not being able to
stop worrying (4)

Not at all (1)

Several days (2)

More than half
the days (3)

Nearly every day
(4)
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Recruitment Email:

My name is “ and I am Master’s student at Clarke University. I am collecting
data for my research project on “The Experience of First Generation Clarke Students™. This
email is an invitation to you as a first generation student to participate by completing an online
survey regarding your feeling or thoughts associated with Clarke University. The purpose of the
study is to gather data on perceptions about your college experience thus far as well as assess any
concerns you may be experiencing regarding your mental and financial wellbeing. Y our
participation in the survey should take approximately 10 minutes. Your response is anonymous
and your answers will be combined with responses from other first generation students enrolled
at Clarke University. No identifying information will be collected. Further, your participation is
completely voluntary. You are free to withdraw from this study at any time. If you are willing
and available, please use the link provided on this email to access the survey. Electronic consent
form is embedded in the online survey as the first part of the survey. After you review and
consent to the survey, the survey questionnaire will become available your completion. Results
of the survey will be shared with the office of institutional advancement for any possible
improvement of student experience at Clarke University.

httis://fonns.of f: ice.com/Pagcs/ResionsePage.asix?id —

Thanks for help!

Sincerely,



3/26/2020 Microsoft Forms

First Generation Experience Survey

This is a survey to collect data on the experiences of Clarke's first generation students. This survey may
take up to 10 minutes of your time.

KEY INFORMATION

You are being asked to consent to participate in an online research study. The purpose
of this study is to investigate the experiences of first generational undergraduate
students studying at Clarke University in regards to their perception of the campus
environment and utilization of mental health services on campus. Participation is
voluntary. There is no penalty if you decide not to participate or withdraw from the
study, and your relationship with , the Social Work department, and
Clarke University will not be affected by this decision. The estimated time of
participation is 10 minutes. You will be expected to complete an online survey. The
survey consists of demographic information and likert rated items. The survey should
not take longer than 10 minutes to complete. This research could be beneficial to Clarke
University to better understand the experiences of their first generation students. This is
also beneficial to the first generation students by improving their experiences at Clarke
University. Both returning and incoming first generation students will have a better
college experience with any changes made to ensure that the students are having a
good experience at the university. Potential risks of participating include: answering
questions related to an individual's educational experience may lead to increased
anxiety. Participants will be informed of the right to opt out of the survey at any time
and of the voluntary nature of the study.

QUALIFICATIONS TO PARTICIPATE

You are being asked to participate because you are an undergraduate first generational
student studying at Clarke University. Unfortunately, there are some reasons why you
may not be able to participate. These include not being a first generation college
student or a graduate student.

PROCEDURES

If you agree to participate in this study, you will be asked to complete an online survey.
The survey consists of demographic information and likert rated items. The survey
should not take longer than 10 minutes to complete.

tpsforms.offce com/Pages/DesignPage.as» N /10
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Microsoft Forms

PARTICIPANT CONFIDENTIALITY

Your responses to this survey will be automatically anonymous, and so your name will
not be connected to any publication or presentation that uses the research findings
from this study.

DISCLAIMER

The risk of participating is minimal. If you experience any distress during participation,
the researchers and Clarke University are not responsible for any medical or mental
health expenses.

REFUSAL TO PROVIDE CONSENT

You are not required to participate in this study. Refusal to participate in this study will
not affect your rights to services you currently are receiving or may receive the Social
Work Department or Clarke University.

CANCELLING THIS CONSENT

At any time during the study, you have the right to withdraw your consent to participate.
To withdraw from the study, you simply need to stop taking the survey and close your
browser. Any information

that you have already submitted will remain part of the study because of the
anonymizing collection method.

PARTICIPANT CERTIFICATION:

| have read this Informed Consent form. | have been given the opportunity to ask
questions regarding the study, and | have received answers to any questions | had
regarding the study. | understand that if | have any additional auestions about the study
or mv rights as a research participant, | may contact at

By clicking "Yes, | agree to be a participant in this study." | acknowledge that | am aware
of what this study involves, that | am at least 18 years old, and that | can obtain a copy
of this Informed Consent.

Yes, | agree to be a participant in this study.

No, | do no agree to be a participant in this survey.

Htpsfoms office.comPages/DesignPage as» [ 2/(0
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Which2of the following best describes the educational experience of your
parents/guardians?

Neither parent/guardian attended any college

One or both parents/guardians have attended some college, but neither has a four-
year degree

One or both parents/guardians have a four-year degree

One or both parents/guardians have a graduate or professional degree

3.Gender
Female
Male
Non-Binary/Other

Prefer not to say

4. Current Year at Clarke University
1st Year
2nd Year
3rd Year
4th Year

Non-Traditional Student

Are ydi/Have you participated in a sports team, student club/organization, or
spiritual/religious activity at Clarke University?

Yes

No
htps:/forms ofce.com/Pages/DesignPage.asp N /10
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If you Gnswered yes, please which sports team(s), student club(s)/organization(s), or
spiritual/religious activities:

Enter your answer

7.Have you ever received a Pell Grant?
Yes
No

I'm not sure.

8. How concerned have you been about:

Neither
concerned
Very Somewhat nor Somewhat Very
concerned concerned unconcerned unconcerned unconcerned

Paying for
undergraduate
education up to now?
Paying for
undergraduate

education next year?

Accumulated debt?

Which%of the following have you done this current academic year to meet college
expenses?

Yes, doing now or have done in
the past. No

tpsfoms office.comPages/DesignPage s N 10
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Yes, doing now or have done in
the past. No

Applied for Financial
Aid

Bought fewer, cheaper,
or used books

Took action to graduate
more quickly/Took
more courses per term

Got a job for the first
time

Worked before, but
increased the number
of hours worked

Increased my credit
card debt

Increased my annual
student loan debt

Cut down on
personal/recreational
spending to help pay
for college expenses

Other

10. To what extent do you agree or disagree with this statement:

Strongly Strongly
Disagree Disagree Neutral Agree agree

Given the grants and
scholarships, if any, that
you receive, the total
cost of attending Clarke
University is
manageable.

s foms office comPages/DesignPage aso T 510
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11. General Campus Climate

Strongly Strongly
Agree Agree Neutral Disagree disagree

In general, | fit in with
other students here.

If I had to do it all over
again, | would still
attend Clarke
University.

| have found the
atmosphere at Clarke
University to be very
friendly.

| feel left out of things
here at Clarke
university.

12. Instructors

Strongly Strongly
Agree Agree Neutral Disagree disagree

| feel my instructors
show little interest in
my opinions.

In general, my
instructors help me feel
confident of my
abilities.

The advisors here are
sensitive to student
needs.

| feel comfortable
approaching my
instructors for advice
and assistance.

Htpsfoms office.comPages/DesignPage as» [ /(0
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Strongly Strongly
Agree Agree Neutral Disagree disagree

| feel free to participate
class by asking or
making comments.

My work is evaluated
fairly.

13. Perceptions of Seriousness and Confidence

If you are "Undecided", you may choose N/A for statements including majors.

Strongly Strongly
Agree Agree Neutral Disagree disagree N/A

My instructors view me
as a serious student.

Other students view me
as a serious student in
my major.

| am progressing as
well as other students
in my major.

| feel somewhat out of
place in the classroom.

| am called on in class
as often as other
students.

| feel less confident as a

student now than | did
in high school.

14. Perceptions of Respect

Strongly Strongly
Agree Agree Neutral Disagree disagree

s foms office.comPages/DesignPage s /(0
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Strongly Strongly
Agree Agree Neutral Disagree disagree

Other students make
fun of me sometimes.

| have had instructors
encourage me to major
in their field.

When | try to speak up
in class, | am
sometimes interrupted
or ignored.

| have been treat
unfairly on this campus.

Ha. would you describe each of the following aspects of your health and well-being?

Very Poor Poor Fair Good Very good

Your current physical
health

Your current mental
health

Your current emotional
well-being

Your current ability to
manage stress

Your current ability to
get the nightly sleep
you need

Your current ability to
get the nightly sleep
you need

Your current ability to
eat a balanced and
nutritious diet

tpsfoms office comPages/DesignPage as» [ /(0



3/26/2020 Microsoft Forms

Very Poor Poor Fair Good Very good

Your current ability to
get at least 150 minutes
of exercise a week

16. How would you describe your current awareness of the following:

Very Poor Poor Fair Good Very good

Your current awareness
of where to get help on
campus if you have a
physical health need

Your current awareness
of where to get help on
campus if you have a
counseling,
psychological, or other
mental health need

17.Have you ever used Counseling Services at Clarke University?
Yes
No

Prefer not to say.

18. If you answered no, what are some reasons as to why? (Check all that apply.)
| don't need to use Clarke's Counseling Center.
| am uncomfortable with the idea of counseling.
| don't know where to go or who to contact.

My schedule doesn't allow time for counseling.

Htps foms office comPages/DesignPage as» [ /(0
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| already have a counselor outside of Clarke University.

Other

tpsfoms office.comPages/DesignPage s [ 10/10





